
T R A N S P O N D E R  I N S TA L L AT I O N  I N S T R U C T I O N S

Complete Pass Bypass compatible

M O U N T I N G  I N S T R U C T I O N S
Transponders must be clear of 
any interference. Complete Pass 
tags should be mounted at least 
1 inch from the bottom of the 
windshield and no more than 
4 inches left or right from the 
center of the windshield.

P R O  T I P S
 Transponders should never be installed behind a wiper location.

 If necessary, install the device as close to the center as possible to 
ensure that it is outside or slightly above wiper location.

N E E D  T O  S W I T C H  T R U C K S ? 
W E ’ V E  G O T  YO U  C O V E R E D
Complete Pass is reusable and transferable 
from vehicle to vehicle. Besides remounting, 
all you need to do is update the truck 
information for the device by visiting 
the Bestpass customer web portal at 
my.bestpass.com or by contacting the 
Customer Service team.

Don’t forget to write down your Complete ID, 
located on the front of the device. You’ll need 
it! Ever in a jam and need to show the toll 
attendant your agency reference number? 
Check the back of the Complete Pass!

For additional support, contact Bestpass at 888.410.9696 or support@bestpass.com.

California
Colorado*
Delaware
Florida
Georgia
Illinois
Indiana
Kansas
Kentucky

Maine
Maryland
Massachusetts
Minnesota
New Hampshire
New Jersey
New York
North Carolina 
Ohio

Oklahoma
Pennsylvania
Rhode Island
Texas
South Carolina
Virginia
Washington*
West Virginia

C O M P L E T E  PA S S  C O V E R A G E

No major toll roads

No toll

Toll coverage

Toll by plate coverage in CO and WA

Our transponder and toll by plate solution 
do not cover DFW Airport in Dallas
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